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Federal Communications Commission § 64.1

Subpart U—Customer Proprietary Network 
Information

64.2001 Basis and purpose. 
64.2003 Definitions. 
64.2005 Use of customer proprietary network 

information without customer approval. 
64.2007 Approval required for use of cus-

tomer proprietary network information. 
64.2008 Notice required for use of customer 

proprietary network information. 
64.2009 Safeguards required for use of cus-

tomer proprietary network information.

Subpart V—Telecommunications Carrier 
Systems Security and Integrity Pursuant 
to the Communications Assistance for 
Law Enforcement Act (CALEA)

64.2102 Definitions. 
64.2103 Policies and procedures for employee 

supervision and control. 
64.2104 Maintaining secure and accurate 

records. 
64.2105 Submission of policies and proce-

dures and commission review. 
64.2106 Penalties.

Subpart W—Required New Capabilities 
Pursuant to the Communications As-
sistance for Law Enforcement Act 
(CALEA)

64.2200 Purpose. 
64.2201 Scope. 
64.2202 Definitions. 
64.2203 Capabilities that must be provided 

by a wireline telecommunications car-
rier.

Subpart X—Subscriber List Information

64.2301 Basis and purpose. 
64.2305 Definitions. 
64.2309 Provision of subscriber list informa-

tion. 
64.2313 Timely basis. 
64.2317 Unbundled basis. 
64.2321 Nondiscriminatory rates, terms, and 

conditions. 
64.2325 Reasonable rates, terms, and condi-

tions. 
64.2329 Format. 
64.2333 Burden of proof. 
64.2337 Directory publishing purposes. 
64.2341 Record keeping. 
64.2345 Primary advertising classification.

Subpart Y—Truth-in-Billing Requirements for 
Common Carriers

64.2400 Purpose. 
64.2401 Scope.

Subpart Z—Prohibition on Exclusive 
Telecommunications Contracts

64.2500 Prohibited agreements. 

64.2501 Scope of limitation. 
64.2502 Effect of state law or regulation.

Subpart AA—Universal Emergency 
Telephone Number

64.3000 Definitions. 
64.3001 Obligation to transmit 911 calls. 
64.3002 Transition to 911 as the universal 

emergency telephone number. 
64.3003 Obligation for providing a permis-

sive dialing period. 
64.3004 Obligation for providing an intercept 

message.

APPENDIX A TO PART 64—TELECOMMUNI-
CATIONS SERVICE PRIORITY (TSP) SYSTEM 
FOR NATIONAL SECURITY EMERGENCY PRE-
PAREDNESS (NSEP)

APPENDIX B TO PART 64—PRIORITY ACCESS 
SERVICE (PAS) FOR NATIONAL SECURITY 
AND EMERGENCY PREPAREDNESS (NSEP)

AUTHORITY: 47 U.S.C. 154, 254(k); secs. 
403(b)(2)(B), (c), Public Law 104–104, 110 Stat. 
56. Interpret or apply 47 U.S.C. 201, 218, 225, 
226, 228, and 254(k) unless otherwise noted.

SOURCE: 28 FR 13239, Dec. 5, 1963, unless 
otherwise noted.

Subpart A—Traffic Damage 
Claims

§ 64.1 Traffic damage claims. 

(a) Each carrier engaged in fur-
nishing radio-telegraph, wire-tele-
graph, or ocean-cable service shall 
maintain separate files for each dam-
age claim of a traffic nature filed with 
the carrier, showing the name, address, 
and nature of business of the claimant, 
the basis for the claim, disposition 
made, and all correspondence, reports, 
and records pertaining thereto. Such 
files shall be preserved in accordance 
with existing rules of the Commission 
(part 42 of this chapter) and at points 
(one or more) to be specifically des-
ignated by each carrier. 

(b) The aforementioned carriers shall 
make no payment as a result of any 
traffic damage claim if the amount of 
the payment would be in excess of the 
total amount collected by the carrier 
on the message or messages from which 
the claim arose unless such claim be 
presented to the carrier in writing 
signed by the claimant and setting 
forth the reason for the claim.
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